
Customer Portal

Update Personal Profile & 
Switching Fund



Click on Login
1

Select Individual Policyholder  

2

How to Login to the Customer Portal  



Login to Customer Portal 

Enter your customer ID and password to log -in



Homepage



How to update your Personal Profile

Click on “My Profile”

1

Fill Details

Click on “Confirm 
Updations”

2

Post  entering the details.  Click on  “ Confirm Updation” to 
get the same updated 



How to update your Contact Information

Click 
Here

1
2

Fill Details

Pop-up message for 
Premium > 10k

Press “Submit” 3

Please Note: For updation of address for total annual first year premium greater than 
10,000.00, we would require proof of residence for change in Correspondence Address. 
For further assistance, please call Customer helpline number



Click on “Switch Online”

21
Click on “My Policies”

How to switch funds online

Enter the desired Switching %

Press “Submit”

3

4

Switching page



1
Click on “Redirect Online”

2
Click on “Hyperlink” to Redirect 
premium

How to  Redirect Premium online

Enter the 
desired 
Redirection %

Press “Submit”

3

4

Redirection page



1
Click here to “Change ECS Draw Date”

2

Press “Submit”
3

Fill the Mandatory Fields

How to change ECS draw date



Click here to “Change in Bonus Option”

Press “Submit”

3

Fill the Mandatory Fields

1

2

How to change Bonus option



3
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Click here to “Change in NFO Option”

Press “Submit”

Fill the Mandatory Fields

1

How to change Non Forfeiture option



Press “Click here”

1

How to download consolidated Premium statement

Provide the 
Mandatory 
Field

Click  Generate Statement  to view the statement 

2

3



Thank you


