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How to Login to the Customer Portal ~-L1FE

INSURANCE

v'Log in to www.maxlifeinsurance.com

MAX Toil Free: 1800 700 5577 | 1200 200 3383 (For Online Plans)
QLIFE

INSURANCE About Us | Why Max Life Insurance | NRIs Insurance | Careers | Pubiic Disclosures | Bacome An AgETrse

o > Click on Login

New Customers Exlsung Customers
Lt 8
Oniine Term Plan Insurance Plans Ciaims P"':“::Me Customer Service
Get Quote and Buy Now ) : Select Individual Policyholder
sre premunexmote e 30 et Max Life Claim Assurance
Choose Cover Opuon v
iy [ 2
Gencer ) gua ....‘., O
‘Biare of BT £10 0101 v | 0
ek s R Claims paid ratio (1ax Life Insurance Pubiic Disclosures 2017)
Cover With the help of a Dedicated Claim Relationship Officer, we endeavour eﬁls..g;::sralpeav
10 settla all claims wit warking days for avery customer, on-ine, log a request andguch
more.

INDIVIDUAL
MUMDCATZ * 10 cys rom the date of recespt of last required documrant’ clarfication POLICY HOLDER
Ce0000

Insurance Plans Tools & Calkculators Write to Us Downloads FAQS Sitemap

Recently Visited (0) | Locate an Office | Our Plans | Tools & Calculators | Write to Us | Downloads Sitemap
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mm Fund Performance | ProcessInformation | Premium Payment Options | Work With Us m Agent Speaks | Grievance Redressal Policy

viira] NAVS Tools&
us Cals
Call Toll Free:

1800 180 5577
(BSNL/MTNL)

idated Premium Receipt,

or
1800 2005577

Newuser? Register here Email Us:

. serviee.hel pde sk@maxlife
Forgot Usemam ord? Tnsuman ce.com

User Guide g §MS: "

QUERY" to 5424243
"Life" to 54242
*¥our Max Life Insura ent ID is your Login ID. Branch Locater

Site best viewed in 1 resalution with Intemet Ecplorer 8.0, 9.0, 10.0, 11.0, o iref far. Wnte to My Servicing Agent

Enter your customer ID and password to log -in

} ) FAQ | Sitemap | Terms and Conditions | Do not Disturb | Privacy Palicy | IRDAI Public Notice on Spurious Calls | Disclaimer| Life Insurance Council |
-)..\ Mayx Financial Services :mnl‘\I.\.Iuint\rmlm' Insurance Ombudsman

Copmght © 2008 Max Life insurance Co. Ltd. All Rights Reserved. An 150 9001: 2008 Cemﬂed Compam Registered Office: 419, Bhai Mohan Singh Nagar, Ra|ImaJr7-.|r
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v'Post entering the login details, homepage of the portal opens.Click on various
links to experience host of feature / services for your policy

MAX

I l I l Regisiration Number: 104
-t - Last Log On:
INSURANCE 22_,-‘,:, 8_."‘2':'1.-_'

mm Fund Performance Process Information Premium Payment Options | Work WithUs | Contact Us | Agent Speaks | Grievance Redressal Policy

220082017 thJrnbox(uo Unread Hailsﬂ
Welcome CHARU MAHESHW ART!
Personal Profile
f . Contact [T\
- My Profile Click Here to areate your own username to login to the Customer portal. i
+ Update Contact Informetion | For self service options on Max Life Insurance toll free please Click Here Call Toll Free:
1800 180 5577
3

To Generate Consolidated Premium Receipt,Please Click Here (BSNL/MTNL)

- or
Service Requests 4 1800 200 5577

Payment History ) Open Eledronic Insurance Account at no cost-the simpler way to manage your life insurance polides. To know more, Click Here Email Us :

. senvice.helpdesk @maxlife
E-Statements 3 Messages from Max Life Insurance NEUrAnce.com

Policy Number Description SMS:

"Q__UERY" to 5424243
_m Effedtive May 01, 2009, in acoordance with the Finance Act 1994, Service "Life" to 54242
Tax is applicable on the life and health insuranoe premium.
Transact Online ] Branch Locator

- Levy of "Late Payment Fee" on Traditional Polides: Effective 1st Apnl, Write to My Servicng Agent
Subscribe/Unsubscribe ¥

2012, Late Payment charges will be levied on all renewal premium
payments which are made after Gace Penod. Late Payment Fee on
Traditional Plans will be calculated as follows Due Date +30 days is Nil, 31-
60 days from due date is Rs. 100/-, 61-180 days from due date is Rs.
250/-, More than 180 days from due date is Re. 250 + 8% p.a on the
renewal premium.

Messages (1-20of2)

FAQ | Sitemap | Terms and Conditions | Do not Disturb | Privacy Policy | IRDAI Public Notice on Spurious Calls | Disclaimer]| Life Insurance Council |

‘{{.-\ Max Financial Services an:l.\i.‘i.lniur\'rmuri' Insurance Ombudsman ’/

Copyright @ 2008 Max Life insurance Co. Ltd. All Rights Reserved. An IS0 9001:2008 Certified Company. Registered Office: 419, Bhai Mohan Singh Nagar, Railmajra,
Taheil Balarhanr Nictdrt Nawanchahe Pinish 144 533 &n TS0 NN 200AR Cadified Camnany Camarate Nffice: Mawv Lifs Tnenmnms Ca Tid 3ed 11th and 12th Flanre

rd
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How to update your Personal Profile <=LIFE

v'Follow the steps mentioned below to update your email id/ Mobile no.

; Registration Number: 10<
‘IJI]—‘E Last Log On
INSURANCE 28/08f2017
-mm—m—
2810812017 Gcc::nll;;n & Pl inbox (No Unread Hallsi

Personal Profile

H “ 1”7 Personal Profile =
>C|IC on “My Profile Cn:t::tm
Palicy Holder Name: |Bhaskar Trivedi
Call Toll Free:
Policies Date of Birth: |20/07/1930 1800 180 5577
" (BSNL/MTNL)
SR EETETE Current Address: abed vijay nagar New Delhi 110001 or
Payment History “ 1800 200 5577
. R Email Us :
E-Statements Permanent Address: |abcd vijay nagar New Delhi 110001 . comive heladesk@masife
Downloads insurance.com
i Ay |Nut Available N/A INDIA ms
ailbox 4 "QUERY" to 5424243
i "Life" to 54242
Transact Online Policy Owner Contact Details
Subscribe/Unsubscribe » Branch Locator
Mobile Number: IQQQQQQQQQQ Write to My Servicing Agent
Landline Number: I =

emait. FIlI Details | abed@gmail.com

I Please note that updates made to the Email and Mobile Number here would update on all the policies owned by you.

v Uﬁale Email ID and Mobile Number

Email: |abed@gmail.com || Mobile: |3999999399

k on “Confirm
Updations”

Chanﬂe Password Co"ﬁrm Updat‘ons _
6 . o o FAQ | Sitemap | Terms and Conditions | Do not Disturb | Privacy Policy | IRDAI Public Notice on Spurious Calls | Disclaimer]| Life Insurancy 5il | Insurance Ombudsman -
A Max Financial Services an(l‘.\].‘\ Juint Venture  Copyright @ 2008 Max Life insurance Co. Ltd. All Rights Resarved. An 150 9001:2008 Certified Company. Registered Office: 419, Bhai M h Nagar, Railmajra, Tehsil Balachaur, District
Nawanshahr, Puniab -144 533, An IS0 3001:2008 Certified Company. Corporate Office: Max Life Insurance Co. Ltd., 3rd, 11th and 1Zth - Sguare Building, Jacaranda Marg, DLF City Phase II,

Post entering the details. Click on “ Confirm Updation” to
get the same updated
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How to update your Contact Information R

v'Follow the steps mentioned below to update contact details

M
=
I N T e T B e T e D A I ——

w017 Updats Permanent Addrass
. H 5 :
n 1] !
— re-
os Requectc =
State:
[———
E-Histamants [ FinCogs: [ |
»
||
Addrecs Lingl: [ |
[ T—
Address Linez:
Address Lina3:

/
Updatz Office Address. /
V4

foiress s $ Pop-up message for

s | 7 | Premium > 10k

.
Cauntry: India | &] - Webpage Dialog g

Change landiine Number

Disclalmer 3
3] International numbar are not accepted £
As per the New AML guidelines (which is Effective From 15-
= Aug-07) if the total Annual First Year Premium (including Top-
C up, Rider and OPPB premiums) is greater than Rs 10,000.00
e then proof of residence will be required for Change in

Correspondence Address. In case you need any further
assistance, please call our Customer Help line. You may also

e-mail at Senice Help Desk
=

Landlin Number: [

Please Note: For updation of address for total annual first year premium greater than
10,000.00, we would require proof of residence for change in Correspondence Address.
For further assistance, please call Customer helpline number
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mm Fund Performance Process Information Premium Payment Options Work With Us Contact Us Agent Speaks
2211112013 Policy Last Premium Next Premium Premium Amount Premium Fund (E Inbox(No Unread Mailsﬂ
Status . " —
Humber Received Due (Rs.) Frequency Details
Personal Profile - b 123456789 Max L|fg Fortune Pren'!mm 150372020 150372020 50000.01 Annual View Sw!ch P_a'[ P AV Tools &
Builder Paying Online Online e Calcs
" My Palicies Call Toll Free:
) 1800 180 5577
Service Regels > Click on “Switch Online” €— (BSNL/MTNL)
a 5 H “« P
Payment History e Click on My Policies Tsou 200 5577
E-Statements Email Us :
Downloads .sewi:e.helgdesk@maxlife
Insurance.com
5MS:
"CIIFRY" tn 54747473
Process Information Premium Payment Options Work With Us Agent Speaks
224412013 ’: Elnbux(ﬂo Unread Mails)
Personal Profile } Instructions; Cnntact
Fef ® Please enter the percentages on the right hand side to place your switch request. us Calcs
Policies
i i Entey the desired Switching % 1 oll Free:
# You wil not be able to allocate money to a fund once you have de-allocated money out of the same fund and vice-versa. g (] Call Toll Free:
» 1800 180 5577
Service Requests * Minimum amount and percentage to be de-allocated from a fund is Rs S000/- and 20% respectively, which ever is greater. (BSHL/MTHL)
- i or
Payment History ® Minimum ameunt left in the fund post de-allocation should be greater thaw 1800 200 5577
E-Statements Email Us :
Downloads i ETE TG RETENE S || service.helpdesk@maxlife
M'“— insurance.com
allnox
_—— SMS :
Transact Online "QUERY" to 5424243
"Life" to 54242
% i Branch Locator
cure Ful riven -
ULIFO0425/08/04LIFESECURE 104 Write to My Servicing Agent
Balanced Fund-Pr Driven - 156 6188067 |:| =0 HA- L
ULIFO0225/06/04LIFEBALANC104
Submit
¥ Disclaimers:
«“« an
* ou may switch units between available funds, subject to a minimum switch amount of Rs 5000/- and 20% whichever is greater. Press Su bm it aid
< n | y
-
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How to Redirect Premium online < LIFE

INSURANCE
|

v'Follow the steps mentioned below to Redirect Premium online
m Process Information Premium Payment Options | Work With Us | ContactUs Agentpeaks

261112013 Policy Status Last Premium Next Premium | Premium Amount Premium Fund Elnhoxﬂ Unread Mails)
Number Received Due (R=.) Frequency Details
Personal Profile - p | 123456780 Max Life Life Invest Unit Linked Premium 1710472013 2410972013 25000.00 Semidnnual View M P_a'i Contact BETX PR
_— Investment Plan Holiday Onling Online = Cales
Policies
= > 123455789 Max Life Smart Invest Pension Super Premium 2710672013 2510672014 30000.00 Annual View Swich Pay Call Toll Free:
Service Requests { Regular Flan) Paying Online | Online 1800 180 5577

Payment History (BSNL/MTNL)

or
E-Statements 1800 200 5577

Downloads Email Us :

Mailhox 3 Click on “Hyperlink” to Redirect senvice:helpdesk@manxlife

insurance.com

Transact Online premium SMS :
» Change ECS Draw "QUERY" to 5424243

Date "Life" to 54242
» Change In Borus

Option Branch Locator

* Redirect O1line me——— Click on “Redirect Online” . .
Redirection page

» Change In NFO Option
Agent Speaks

[ feme 1 Aot roucts | Faaprtomnce |
2511112013 Redirect Online B 1nbox(3 Unread Mails)

You may redirect your future ATP or Top Up Premiums between available funds at any time during the policy year.

cing Agent

Process Information Premium Payment Options Work With Us Contact Us

———— T ———
Personal Prafile If you choose to redirect your premium in more than one fund, the amount paid into each fund must meet our minii receipt requis in force at that time Contact S LVSRINCEIE S
us Cales
= Fund Details call Toll .
Service Requests all Toll Free:
i 1800 180 5577
Payment History Fund Type Current Fund Allocation | Jesired Fund Allocation [BSNL/MTNL)
or
E-Statements Conservative Fund-Pr Driven - ULIFO0325/06/04LIFECONSER 104 HA 100 l 1800 200 5577
« My Sstemerts —— St niter the aus:
Secure Fund-Pr Driven - ULIFO0425/06/04LIFESECURELD4 NA 0 Email Us : )
Downloads > service.helpdesk@maxlife
Mailhox Balanced Fund-Pr Driven - ULIFO0225/06/04LIFEBALANC104 A 0 desired e
T T SMS :
Transact Online v Grovth Fund-Pr Driven - ULIFO0125/06/04LIFEGROWTH104 100 0 RedaIrection 7o ouery" to 5424243
= Change ECS Draw Life" to 54242
btz Disclaimer Branch Locator
= Change In Bonus . e
Optian # If you choose to redirect your future premiums to more than one fund, the percentage of such premiums redirected to each Fund shall be subject to a minimum Write to My Servicing Agent
= Redirect Online percentage limit at the relevant time.
= Change In MFO Option

# Your request must specify precisely the Fund in which you wish to redirect the premiums.
# Maximum number of free redirection of funds within a year is as per product terms and conditions.

® If money is deposited on the same day of the request, then redirection would take precedence over the money deposited and future funds received will be allocated
based on new allocation split.

# All requests for redirection received up to 2:00 p.m. will be processed at the closing NAV of the day on which the request is received. All such requests received after
3:00 p.m. will be processed at the closing NAV of the next business day.
L H 14
Press “Submit




How to change ECS draw date

MAX

v'Follow the simple steps mentioned below to change the ECS draw date if already
registered for ECS

I ] ] I Registration Number:104
‘IN;UﬂﬁHEE‘ Lasi Log L

29082017

T o T ot ¥t ot wirmas oot ey tms | otk b ot gt st | G it S
13012014 Change ECS Draw Date = E]’nlﬂu[l Unread Mails)
Sehect Policy* 1 133454780 E
Personal Profile [

[TET ] NAY:  Took B
Polices Your cumeat draw dolu IC ‘ u

Fillthe Mandatory Fields

SenviceRequests [ Change Draw Date to' Pr) = ki
1800 200 400
Payment History This opticn allows you to change the draw dates of the regular pramium that you are making through the ECS., Evraail Us £
E-Stalements [ galdrirde @maxlifeingurarge
Disclaimer ST

E EMS
Mailbak e The Money Draw Dabe will be reflected in next 10 days. GOLD" bo 542424
Transact Onling The pobcies in the drop down shows the list of the policies whose status is premium paying and payment mode is ECS. Life™ to 34242

Click here to "Change ECS Draw Date”

Press “Submit”

Submit | Reset

QLIFE

INSURANCE
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How to change Bonus option ~L1EL

INSURANCE

v'Follow the simple steps mentioned below to change the Bonus option in case of
Traditional plans(where applicable)

MAX
‘IIN ; 3 ﬂ]ﬂ- HIE‘E‘

[ | bt | ordcts | ok | e st | i o Opters | ekt | Comt s | At spsks | Groc ok |
1012014 Change Banus Optien * | B 1nbox(3 Unread Mails)

Select Your Policy to Change 123456789
Personal Profile. [ o (i E ontact T BT
jcies £ Your Current Bonus Option: Buy Paid up Additia - - us Lalcs
S - S JESmacsre e Fill the Mandatory Fields
Senvice Requests [ Change ko' 1 Faid in Cash E F;griua?:;:-:g
et Hicl = 1800 20
Pamm Hstory This eption belps you to change the Bonus Option of the palicy. Emad Us :
E-Statements goldzircle i maxlifgingurance
Downloats = Disclaimer LT
= SMS ©
_ (i) Bonus opticn will be effective from the next anniversary date if the request has been made 5 days before the Policy Anniversary Date, Ef-] ta E-'-_Z_'-=243
Transact Onding 7 (&) The policies which are given in the st are thase which have Bonus Option and their status is premism paying. Hie e e
() ¥ou will be not be able to log a request if the Bonus Option selected by you and the list of opticns in "Change TD" are same
Oytio Click here to “Change in Bonus Option”
* Redirect Onfing

+ Change In NFO Option

|—) Press “Submit”

; ;
Submit | Reset




How to change Non Forfeiture option

MAX
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v'Follow the simple steps mentioned below to change the NFO option in case of
Traditional plans(where applicable)

1310172014

Personal Profile
Policies
Senvice Requests

E-Statements
Downloads
Mailhox

Transact Online v

* Change ECS Orawr
[zte

® Change In Bonus
Option

® Redirect Online

® Change In MFO Option

[
[
[
Payment History [
[
[
[

mm Fund Performance | Process Information | Premium Payment Options m ContactUs | AgentSpeaks | Grievance Redressal Policy

Change NFO Option i (Inhux[B Unread Mails) W
Select Palicy* : 123456789 e
) - i 5 . - (¥11-Tad NAVs Tools&
Post Lapse Option: | Reduced Paid Up F Fill the Mandatory Fields us Calcs
Changeto*: Extended Term Insurance @ ‘]_::ggc;llogr:;:m
This option helps you to change the Non Forfeiture Option of the Policy. Email Us :
goldcircle@maxlifeinsurance
Disclaimer -Lom
- - - SMS ;
(i) Please do not log a request if the current Post Lapse Option and the value in Change To are same. "GOLD" to 5424243
(ii) The policies which are given in the list are those which have NFO Dption and their status is premium paying. 'Life" to 54242

Click here to “Change in NFO Option”

Branch Locatar

Write to My Servicing Agent

> Press “Submit”
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How to download consolidated Premium statement <—LIFE

v Download consolidated Premium statement by following the steps mentioned below

vome | s ] oot rntprtomnc | v tenson | e pym oen

251172013

Registered User

———— ————
(ri =Tl NAVs Tools &
Username or Client ID*: _ L= Calcs

- 1800 180 5577
Submit (BSNL/MTNL)
ar

dated Premium Receipt, 1800 200 5577

New user? Register here Email Us :
service.helpdesk@maxlife
Forgot Username/Password? Click here insurance.com

SMS @
"QUERY" to 3424243
- "Life" to 54242

Life Insurance Client ID is yo »gin 1D,
Site best viewed in 10 resolution with Internet Explorer 6.0 , Eranch Locater

Write to My Servicing Agent

w

mm Process Information Premium Payment Options Work With Us Contact Us Agent Speaks

Provide the ] NAVs Tools &
us Cales
Generate Consolidated Premium Receipt
IVIandatory Call Toll Free:
Policy Number* : 123456783 1800 180 5577
Field (BSNL/MTNL)
- or
Date Of Birth* : 15/08/1520 @ 1500 200 5577
Start Date* : 01/01/2013 i) Email Us :
J service.helpdesk@maxlife
End Date* : 01/11/2013 B Insurance.com
SMS :
Note: "Dear Cust ., lidated premium receipts is available 2004 ds. For any other assistance please call us on 1800 200 5577 or email "QUERY" to 5424243
us at service.helpd il e.com” "Life" to 54242

Branch Locator

Write to My Servicing Agent

Click Generate Statement to view the statement

Cancel _
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Thank you




