Individual death claims of life insurers (FY2020-21)

Insurer

Max Life

Aegon

Bharti Axa

LIC

Pramerica Life
Exide Life
Kotak Mahindra
Reliance Nippon
Bajaj Allianz
PNB Met Life
Aditya Birla
Tata AlA

Aviva

HDFC

Claim settlement ratio (in %) in
2021

99.35
99.25
99.05
98.62
98.61
98.54
98.5
98.49
98.48
98.17
98.04
98.02
98.01

98.01

Claim settlement ratio (in %) in
2020

99.22
98.01
97.35
96.69
98.42
98.15
96.38
98.12
98.02
97.18
97.54
99.06
97.53

99.07



Aviva

HDFC

ICICI Prudential
Sahara

Canara HSBC
OBC

Edelweiss Tokio
India First

Star Union
Shriram

Ageas Federal
Future Generali
SBI Life

Private Total

Industry Total

98.01

98.01

97.9

97.18

97.1

97.01

96.81

95.96

95.12

95.07

94.86

93.09

97.02

98.39

97.53

99.07

97.84

89.49

98.12

83.44

96.65

96.96

91.61

96.47

95.28

94.52

97.18

96.76



